
  

 

Role of Club Liaison/Participation Officer  
 
To ensure all clubs have the opportunity to access the great resources that are available and utilise 
any opportunities to grow their club. 
 
Responsible to - The Durham and Cleveland LTA County Executive.  
  
Job Purpose 
To act as a liaison between club, the county executive and the professional team.  
Act as a line of communication for the above clubs not serviced by the LTA Regional Participation 
Development Partner. 
 
Responsibilities  

1. Represent the needs of places to play and advise appropriately using the available 
resources.  The aim will be to help clubs access resources to help them  

 Increase the number of members joining clubs 

 Increase the number of players benefiting from British Tennis Membership 

 Understand and support them through the registration process 
2. Communicate the operational priorities of the D&C LTA / LTA 
3. Help clubs benefit from and access resources to 

 Protect the officers of the club by accessing and putting in place safeguarding 
and other required policies and procedures 

 Develop club to school links 

 Develop good coaching and competition programmes. 
4. Attend County Executive meetings to discuss local issues against the county plan, update 

on operational issues and determine action plans to take up with local clubs 
5. To act as an ambassador for D&C Tennis and the LTA at all times and treat conversations 

in a confidential manner. 
6. Provide a short written report of activity for discussion at Executive Meetings, dates of 

which will be notified by County Secretary 
 
Skills needed 

 Have a local knowledge across the designated area  

 Be able to communicate well and ‘signpost’ club volunteers to appropriate resources and 
pages of the County/LTA website – provide support and guidance. 

 Have good understanding of IT. 

 Have an enthusiasm to make a difference with the professional team and other volunteers  
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